
City of Santa Barbara  
Community Development Department 
 
Memorandum 
 

DATE: March 6, 2019 
TO: Staff Hearing Officer 
FROM: Tony Boughman, Assistant Planner 
SUBJECT:    CONTINUED REVIEW OF 118 NORTH MILPAS STREET (MST2015-00319) 

The Staff Hearing Officer reviewed an application for project revisions to amend a Medical 
Cannabis Dispensary Permit on February 13, 2019 and February 27, 2019.  On February 27, 
2019, the Staff Hearing Officer continued the item two weeks, to March 13, 2019 to allow 
time for the applicant to provide additional information. The staff report for the item is 
unchanged from the February 13, 2019 date.  

A question that arose in the February 27, 2019 hearing regarding a proposed operating 
provision in Exhibit E, Canopy Delivery.  The second page of the Delivery Procedures 
contains a requirement for delivery driver security that delivery vehicles will not display 
advertising or symbols visible from the exterior of the vehicle that suggest the vehicle is used 
for a cannabis business.  This conflicts with a City Council condition of approval for the 
Canopy’s approved Permit contained in Exhibit H, Canopy Parking Permit, that all 
management members, staff, and volunteers must visibly display a sticker on each 
automobile driven to work.  This condition of approval was imposed because of concerns 
regarding the demand for on-street parking for the dispensary when it was approved on May 
10, 2016.  Since Council approval, the laws have changed and Medical Cannabis 
Dispensaries are now allowed to deliver to patients as Canopy is proposing.  Staff’s position 
is that delivery vehicles were not contemplated when Council made the requirement. The 
stickers (or removable placards) were intended to identify whether employees of the 
dispensary, working for long periods of time, caused a nuisance by taking up on-street 
parking. For security reasons, the delivery vehicles should not display the sticker or placard 
identifying that they are used for a cannabis business during business hours, or loading and 
unloading of product.  These vehicles should generally not be parked near the dispensary 
for long periods or cause a nuisance for on-street parking.  If the delivery vehicles are parked 
for anything other than loading and unloading of product during or after business hours then 
the sticker or removable placard should be displayed. 

Proposed management members Wendy Hewett, Mukesh Patel, Aaron Schulman, and 
Nicolas Von Wiesenberger have passed the required background check in order to be 
approved as management members. 

Attachments: 
1.  Applicant’s Response Letter dated March 6, 2019 
2.  Canopy Revised Operating Plan dated March 6, 2019   
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The Canopy Health and Wellness Center 

Security Cameras: 

Security Cameras will be installed and monitored by a local Santa Barbara Company: 
Home Control Solutions, 8140 Walnut Hill Ln. Santa Barbara, CA 93101. (805) 565-
7755. Placement of the security cameras and additional consulting for the “Security 
Plan” (located in Exhibit A1.1) was done by Jason McGillivray. 

The property, at-all-times, will be monitored by closed-circuit television. After hours 
security camera monitoring shall have a twenty-four (24) hour remote live feed and 
monitored by the police department and/or a security company approved by the chief 
of police. Monitoring system cameras will be done in both the security office as well as 
in the office marked 107. The NVR (recording device for the cameras) will be located in 
the Vault. All protection devices and cameras will be hardwired back to this location. 
The Cameras will be in two formats/Interior=Dome/Exterior=Bullet. Part numbers for 
the cameras are: 
 NVR-Camera Recorder-Synology-RS2414+
 Dome Camera(indoor) Hikvision DS-2CD2732F-IS
 Bullet Camera(outdoor) Hikvision DS-2CD2632F-I

There will be a total of seventeen cameras located in the following areas: 
 Outside of the building there will be eight cameras:

o 3 Cameras Attached to the front building. 2 on its respective corners and 1
over the main entrance - Pointing at the entrance on Milpas Street;

o 1 Camera attached to the (South/West) corner of the building - Pointing
North towards Milpas Street;

o 2 Cameras attached to the (South/East) corner of the building – 1 Pointing
North towards Milpas Street and the sidewalk; and 1 camera located above
the rear exit door pointing at the entrance and the wellness/garden area.

o 1 Camera attached to the (North/East) corner of the building – Pointing
(South) towards the rear of the building;

o And, 1 Camera attached to the (North/West) side of the building pointing
towards the rear exit doors, handicapped ramp and neighboring property.

*Cameras cannot be installed on the rear (east) wall or the rear most section of the south
wall due to city ordinance regulations regarding neighbors right to privacy.

There are internal security cameras within the business premises as follows: 
 In the reception/lobby Areas there will be two cameras:

o Above Secured Access Door to Dispensary - Pointing towards the front
door into the lobby.

o Above the Handicapped Access Door - Pointing towards the receptionist
area and into the lobby.
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The Canopy Health and Wellness Center 

a patient receives medicine, they must exit the proposed storefront dispensary location 
and leave the premises. Further, by having two security guards on premises it should 
dissuade any activity that could be deemed a “nuisance” at the proposed dispensary 
location and within the surrounding areas.    

Loitering Adjacent to the Dispensary: Each member must read and sign a 
“member agreement form”, which clearly states that once a patient receives medicine, 
they must exit the proposed storefront dispensary location and leave the premises, and 
there is to be no loitering. The Patrol Guard is to ensure that the operations of other 
businesses, public areas, sidewalks, alleys and areas surrounding the property and 
adjacent premises during business hours will not be negatively affected by the use of the 
site as a dispensary. Through patrolling the proposed storefront dispensary location and 
surrounding areas; to ensure there is no cannabis or alcohol use on the site, address any 
nuisance issues, including loitering, picking up litter and cigarette butts; and report any 
graffiti identified in the area. Canopy will have discreet signs reminding patrons to 
respect our neighbors, not to use the product on-site, not to litter or loiter; and patrols 
of the surrounding areas will also insure that the patrons’ conduct is controlled.  

Trash, Litter, and Graffiti: On trash collection days, the Storefront Collective 
Dispensary Management shall remove the trash and recycling containers from the 
secured fenced area and place them in an area outside of the secure fenced area for 
servicing by the waste hauler. The trash and recycling containers shall be returned to the 
trash/recycling enclosure within the secured fenced area by the Storefront Collective 
Dispensary Management prior to the close of the dispensary that same day. Waste 
Hauler personnel shall not enter the controlled premises of the dispensary. 

The trash receptacle used by the dispensary shall be locked and screened from view at 
all times. The side exit doors are controlled for Emergency Access only, but may be used 
for trash disposal as needed. The Patrol Guard is to ensure that the operations of other 
businesses, public areas, sidewalks (including the sidewalks adjoining the Dispensary 
plus ten feet beyond property lines), and alleys are clear of litter, debris, and trash 
during business hours. He or She will also ensure that the operations of other businesses 
in the area are not negatively affected by the operations of the dispensary.   The term 
“premises” includes the actual building, as well as any accessory structures, parking lot 
or parking areas, or other surroundings within 200 feet of the Collective Dispensary’s 
entrance. 

The Patrol Guard is also to immediately report any graffiti identified in the area. Graffiti 
is to be removed with 72 hours of application. Graffiti Identification/Abatement Plan: 
While there is a Graffiti Abatement City Ordinance in Santa Barbara which states that if 
we do not remove any graffiti on our property within 72 hours, city staff may remove it 
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at cost to the property owner; the organization also wishes to have any and all graffiti 
eradicated as immediately as possible.  

The procedure for graffiti removal is:  
1. Take a Picture and make a "Journal Entry" on the Dispensary Daily Log;
2. Promptly notify the property manager, Merry Miplas, LLC. c/0 Steven Bernston at
(805) 563-9400.  He will advise of which action they will take to remove it.
3. Make another "Journal Entry" of who said what, on the Dispensary Daily Log.

In the event that the seventy-two (72) hour time allotment has expired, at the direction 
of the property manager, the Executive Director, will utilize the "World's Best 
Professional Graff-Attak-Pak" graffiti remover.  Using the most appropriate application 
product and method for the grafitied surface (i.e., bare brick, stone and masonry) and 
use all necessary protective gear (Goggles, thick rubber gloves, rubber apron, and air 
respirator). 

Response to SBMC 28.80.060. Sections E.1 – E.2: 

Site & Floor Plan:  The Site and Floor Plans indicate the security camera locations. 
The primary entrance is clearly visible from public streets, sidewalks and driveways. The 
floor plan shows a reception/lobby waiting area, at the entrance to the Storefront 
Collective Dispensary used to receive qualified patients or primary caregivers, and a 
separate and secure designated area for dispensing medical cannabis. There is a vault, 
identified in the floor plan for the after-hours storage of medical cannabis. All cannabis 
is to be stored in this location during non-business hours. The site plan and floor plan 
are attached as Exhibit A1.0. 

Storage: The Vault Room is dedicated to the storage of cannabis. The walls have been 
constructed with Brick on two sides (representing the outer walls of the building), and 
on the interior; two walls will be reinforced by additional thickness containing cinder 
block and bullet proof casing between the dry wall. The door is a vault door (shown in 
the picture above) and has an entry code which only the managers will have access to. 
The doors to the vault are wide enough to handle the wheeling of cases containing 
cannabis into the vault each night before closing. Currency will be taken from the store 
and deposited twice a day in Wells Fargo Bank. All cannabis related products will be 
locked within the Vault room before closing of the dispensary each night. All Cannabis 
products will be secured in the vault overnight.  
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Exhibits & Attachments 

“Exhibit A – Architect Construction Documents” 

 A0.0 Architects General Notes

 A0.1 Accessibility General Notes

 A0.2 Sanitary Key Notes

 A0.3 City Council Resolution

 A1.0 Site & Floor Plan

 A1.1 Security Plan

 A1.2 Exiting Code Plan

 A2.0 Reflected Ceiling Plan

 A3.0 Roof Plan

 A4.0 Exterior Elevations

 A5.0 Exterior Elevations

 A6.0 Large Scale Interior Elevations

 A7.0 Door Schedule

 A9.0 Door and Window Schedules

 D1.0 Architectural Details

 D2.0 Architectural Details

 D3.0 Architectural Details

 C1.0 Public Work Improvements

 E0.1 Fixture Schedule

 E0.2 Lighting Descriptions

 E1.0 Electrical Notes

 E2.0 Lighting Notes

 M1 Mechanical Specifications

 M2 Mechanical General Notes

 M3 Mechanical General Notes

 P1 Plumbing Specifications

 P2 Plumbing General Notes

 P3 Plumbing General Notes

 L1 Landscape Plan
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